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Dear Oakland Residents,

I am conducting an audit of the City’s Public Works Agency and | would like your input on the quality of
services the Public Works Agency provides to Oakland residents. As your elected City Auditor, | will be
hosting four open community meetings to provide a forum at which residents can express their views on:

. Sidewalk maintenance and repair « Street lights

« Tree trimming « Recycling

. Street paving and pothole repair . Graffiti abatement and

. Storm drainage and flooding «  Other public works functions

. Maintenance of parks and medians

At the meeting, | will introduce you to the audit team including members from Matrix Consulting Group, a
national research firm with a long history of evaluating public works departments, and Gibson &
Associates, a local Oakland firm. The intent of the meeting is to gather honest feedback from residents. To
ensure an open forum, no employees from the Public Works Agency will attend the meetings. The
community meetings will be held at four locations in June and July. The locations, addresses, dates, and
times for these meetings are listed below.

LOCATION ADDRESS DATE TIME

Allendale Recreation 3711 Suter Street Tuesday, June 24 6:00 - 7:30pm
Center Oakland,CA

Arroyo Viejo 7701 Krause Avenue  Thursday, June 26 6:00 - 7:30pm
Recreation Center Oakland, CA

Bushrod Recreation 560 59" Street Saturday, June 28 11:00am -12:30pm
Center Oakland, CA

**|_ake Merritt United 1330 Lakeshore Saturday, July 19 10:00 - 11:30am

Methodist Church Avenue, Oakland, CA

**Translation services provided as needed, please call (510) 238-3378 to schedule.

Please forward this email to other citizens and community groups who may be interested - citizen feedback
is critical to ensuring that the community's voice is heard and that the audit addresses its concerns.

If you have any questions regarding the community meetings, please contact my office at (510) 238-3378.
Thank you in advance for your assistance. If you would like to receive updates about the Public Works
Agency Audit and other audits, please send an email to cityauditor@oaklandnet.com to join my email list.

Sincerely,

Courtney A. Ruby, CPA
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