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2002 SURVEY OF OAKLAND CITIZENS’ ATTITUDES CONCERNING
OAKLAND CITY PARKS EXTERIOR AREAS

EXECUTIVE SUMMARY

The City Auditor’s Office conducted a survey of Oakland citizens from Wednesday, May
1, 2002, through Thursday, August 15, 2002, to assess citizens’ attitudes, opinions, and
suggestions concerning Oakland City public parks. The survey was developed in
collaboration with the City’s Parks and Recreation Department and independent
consultants. Participants in the survey were selected using simple random sampling to
ensure demographic representation of all areas of the City of Oakland.

The survey instrument asked 24 questions and took approximately 10 to 12 minutes to
complete. The questions were designed to determine if citizens most frequently use parks
in their neighborhood or in other neighborhoods, what they think about the maintenance
of the exterior areas of the park, and possible ways to improve Oakland City Parks
overall.

682 surveys were successfully completed. In general, the survey showed that Oakland
citizens feel positively about Oakland City parks as a citywide amenity and that proper
park cleanliness, maintenance, and safety are a priority. The three main areas related to
the maintenance of the exterior areas of Oakland City parks that citizen felt could use
improvement were maintenance and availability of restrooms; availability of lighting; and
equipment availability, maintenance, and storage.

The Oakland City parks visited most frequently is Lakeside Park with 155 responses or
23% of the respondents, illustrating that people come from all over the city to enjoy this
park.

Almost one third of respondents, 31%, most frequently visit a park that is not in their
neighborhood.

Despite the popular perception and the amount of comments about improving cleanliness
and maintenance at Oakland City parks, overall the maintenance of grounds and lawns in
Oakland City parks were rated highly by citizens.

Coliseum Gardens Park and Willow Mini Park consistently rated poorly in many areas
including maintenance of lawns, flowers and shrubs, buildings, signs, drinking fountains,
and picnic areas. 80% of visitors to Willow Mini Park said that the grounds were not well
maintained or free of litter and that children’s play areas were unsafe. 70% of visitors to
Coliseum Gardens Park said that there was not adequate lighting there. More than 60% of
visitors to Coliseum Gardens Park said that sports areas were not well maintained; 50%
of visitors said that the buildings were not free of cockroaches or rats. Visitors also noted
that there are not posted rules, hours, or programs. The consistent poor rating of these two
Oakland City parks suggests that citizens in adjacent neighborhoods are not able to enjoy
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the facilities of a well maintained Oakland City park unless they travel outside of their
neighborhood.

Most respondents (36%) found that soap, paper towels, and toilet paper were not
available, and that the interior of bathrooms had odors or graffiti (30%). Day-to-day
stocking of bathroom items, and the maintenance and appearance of restrooms could be
improved at Oakland City parks.

Almost half of the citizens surveyed (317 respondents) said that there were no lights at
the Oakland City park that they visited most frequently.

More than 1/3 of respondents said that sporting equipment was not available and properly
stored at the Oakland City park that they visit most frequently.

47% of the responses (318 responses) to the support your park question indicated that
citizens are willing to volunteer. There is some community will and interest in
volunteering in Oakland City parks. Having well advertised and planned volunteer
opportunities may allow the City to tap into this latent community interest.

Citizens most frequently stated concerns about cleanliness; maintenance of grounds and
equipment; crime and safety issues; the need for more children’s activities; increased
cleanliness, maintenance, and availability of restrooms; and the need for more public
resources such as more benches, pools, and more sporting equipment.

METHODOLOGY

Approximately 10 City Auditor Survey Associates conducted a random telephone survey
of the citizens of Oakland. The numbers were taken from the February to May Edition of
the 2002 Pacific Bell Street Address Telephone Directory (Directory). The telephone
calls were made between the hours of 5:30 p.m. and 8:30 p.m. on weekdays and from
10:00 a.m. to 5:00 p.m. on Saturdays. A copy of the survey is attached to this report as
Addendum A.

A random sample was achieved by using simple random sampling methods. This is
defined as

A simple random sample (SRS) of size n is produced by a scheme that
ensures that each subgroup of the population of size n has an equal
probability of being chosen as the sample. SRS is the basic sampling method
assumed in the statistical computations of social research.

- The Practice of Social Research, 6th Edition, Page 211

The scheme used to produce our SRS was as follows:

Step One
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We produced a Random Number Table with a range between 1 and 15 from
www.random.org.

Step Two
We produced a Sampling Frame from all Oakland citizens listed in the Directory. All
telephone listings from every street in Oakland were included in the sampling frame.

Step Three
We used individual numbers between 1 and 15 from the Random Number Table and
individually applied them to the Sampling Frame from the Directory. Using this
technique, we randomly picked the page number and the position on the page of the
number selected to be called. When a business was selected, the very next Oakland
residential listing was assigned to be called. This method produced a random sample of
Oakland citizens for our Survey Associates to telephone and ask to participate in the All
City Parks Survey (Exterior Areas).

Each Oakland citizen with a number listed in the Directory had an equal probability of
being chosen to have a Survey Associate call them and ask them to complete an All City
Parks (Exterior Areas) Survey.

Our Survey Associates successfully completed 682 surveys from Oakland citizens
agreeing to complete our survey and have their attitudes and opinions tabulated into our
findings.

FINDINGS & RESULTS
INTRODUCTION

The City of Oakland Parks and Recreation Department maintains some 107 City parks as
part of it mission, which includes “the creation of park and recreation environments and
services that inspire citizens to a sense of ownership and to creative program participation
and responsible use.”

We asked Oakland citizens what they thought of Oakland City parks. The survey results
are based on the responses from 682 completed surveys. According to the 2000 Census
information, Oakland’s total population is 399,484. Given the population of Oakland, for
the survey results to have a confidence level of 95% (the level that most researchers use),
we would need a sample size of 599. Our sample size of 682 gives us a confidence level
of 95%. The confidence level tells you how sure you can be about your data results. A
95% confidence level means that you can be 95% sure that you would get the same
results if all 399,484 Oakland citizens took the survey.

Of the 682 surveys completed, the following results were found:

VISITATION
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Question 2: Is the one Oakland City park you’ve visited most frequently over the last year
in your neighborhood?

The survey shows that most Oakland citizens visit parks in their neighborhood.

▪ 446 citizens (65%) stated that the Oakland City park that they visited most frequently
in the last year was in their neighborhood.

▪ 210 citizens (31%) stated that the Oakland City park that they visited most frequently
in the last year was not in their neighborhood.
▪ 26 citizens (4%) had no response.

Of the 31% of citizens who visit parks outside of their neighborhood, the parks most
frequently visited are
Lakeside Park (32%)
Dimond Park (14%)
Raimondi Park (14%)

Question 4: Do you know the name of the one Oakland City Park you’ve visited most
frequently over the last year?

The five parks visited most frequently by respondents were
Lakeside Park (155 responses 23%)
Dimond Park (73 respondents) 11%
San Antonio Park (35 responses)
Raimondi Park (33 responses) 5%
DeFremery Park (32 responses) 5%

The following Oakland City parks were not named by any respondents as being the park
that they have visited most frequently in the last year:
• Allendale Park
• Central esevoir Park
• Channel Park
• Crescent Park
• Durant Mini Park
• Estuary Channel Park
• Glen Echo Park
• Grove Shafter Park
• Lafayette Park
• Marston Campbell Park
• McCrea Park
• Oak Glen Park
• Oak Park
• Peralta Oaks Park
• Peralta Park
• Pinto Park
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• Rancho Peralta Park
• Stonehurst Park
• Vantage Point Park
• Wade Johnson Park
• 25th Street Mini Park

CITIZEN EVALUATION OF FACILITIES
LAWNS & GROUND COVER
Overall, the appearance and maintenance of lawns and ground cover was rated
highly by Oakland citizens. The only weaker areas were that almost 1/3 of
respondents said that there were bird droppings on the grounds and that there were
bare spots in the lawns. But a majority of respondents rated each category
positively.

Question 5a: At the one Oakland City park you’ve visited most frequently, were there
lawns?

▪ 653 citizens said Yes, there were lawns. (96%).
▪ 24 citizens said No, there were no lawns. (4%).
▪ 5 citizens had No Response. (1%)

Question 5b: Was the grass weeded, mowed, and edged?

▪ 598 citizens said Yes, the grass was weeded, mowed, and edged. (88%).
▪ 42 citizens said No, the grass was not weeded, mowed, and edged. (6%).
▪ 18 citizens had No Response. (3%)
▪ 24 citizens said that the question was not applicable (4%)

Question 5c: Were there puddles of water?

▪ 146 citizens said Yes, there were puddles of water. (21%).
▪ 420 citizens said No, there were no puddles of water. (62%).
▪ 92 citizens had No Response. (13%)
▪ 24 citizens said that the question was not applicable. (4%)

Question 5d: Were the grounds free of dog droppings?

▪ 475 citizens said Yes, the grounds were free of dog droppings (70%).
▪ 158 citizens said No, the grounds were not free of dog droppings (23%).
▪ 25 citizens had No Response. (4%)
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▪ 24 citizens said the question was Not Applicable. (4%)

Question 5e: Were the grounds free of bird droppings.

▪ 414 citizens said Yes, the grounds were free of bird droppings. (61%).
▪ 205 citizens said No, the grounds were not free of bird droppings. (30%).
▪ 39 citizens had No Response. (6%)
▪ 24 citizens said Not Applicable. (4%)

Question 5f: Were there bare spots in the lawn?

▪ 196 citizens said Yes, there were bare spots in the grass. (29%).
▪ 348 citizens said No, there were not bare spots in the grass. (51%).
▪ 114 citizens had No Response. (17%)
▪ 24 citizens said Not Applicable. (4%)

FLOWERS & SHRUBS
Overall, the appearance and maintenance of flowers and shrubs was rated highly by
Oakland citizens. More than ¼ of respondents (about 189 respondents representing
28%) said that there were no flowers and shrubs at the park they visited most
frequently. This data suggest that there is some opportunity to increase the amount
of Oakland City parks that have flowers and shrubs as part of the landscaping.

Question 6a: Were there flowers and shrubs?

▪ 470 citizens said Yes, there were flowers and shrubs at the park they visited.  (69%)
▪ 189 citizens said No, there were no flowers and shrubs at the park they visited.  (28%)
▪ 23 citizens had No Response (3%).

Question 6b: Did the flowers and shrubs block walkways and/or driveways?

▪ 84 citizens said Yes, flowers and shrubs blocked walkways and/or driveways.  (12%)
▪ 357 citizens said No, flowers and shrubs did not block walkways and/or driveways.
(52%)
▪ 53 citizens had No Response. (8%)
▪ 188 citizens said Not Applicable. (28%)

Question 6c: Were the flowerbeds and tree trunk basins weeded and maintained?

▪ 312 citizens said Yes, the flowerbeds and trunk basins were weeded and maintained.
(46%)
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▪ 70 citizens said No, the flowerbeds and trunk basins were not weeded and maintained.
(10%)
▪ 112 citizens had No Response. (16%)
▪ 188 citizens said Not Applicable. (28%)

TREES
Overall, the maintenance and appearance of trees was rated very highly by survey
respondents.

Question 7a: Were there trees?

▪ 673 citizens said Yes, there were trees at the park they visited.  (99%)
▪ 5 citizens said No, there were no trees at the park they visited.  (>1%)
▪ 4 citizens had No Response. (>1%)

Question 7b: Were the trees healthy and pruned?

▪ 619 citizens said Yes, the trees were healthy and pruned.  (91%)
▪ 32 citizens said No, the trees were not healthy and pruned.  (5%)
▪ 26 citizens had No Response. (4%)
▪ 5 citizens said Not Applicable. (>1%)

Question 7c: Were the trees properly supported and held up?

▪ 594 citizens said Yes, the trees were properly supported and held up.  (87%)
▪ 19 citizens said No, the trees were not properly supported and held up.  (3%)
▪ 64 citizens had No Response. (9%)
▪ 5 citizens said Not Applicable. (1%)

EXTERIOR BUILDINGS & SIGNS
Overall, the maintenance and appearance of exterior buildings and signs was rated
positively by survey respondents. The only weaker area is that almost ¼ (154
respondents representing 23% of those surveyed) of the respondents said that there
were no posted rules, hours, or programs. This suggests that there is some
opportunity to make posted rules, hours, and programs more available at Oakland
city parks, particularly in the main non-English languages in our community such
as Chinese and Spanish, and also signs that educate visitors on how to keep the park
safe and clean. There were general comments from respondents that they would like
to see signs that advertise park events and recreation programs.

Question 8a: Were there buildings and/or signs?
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▪ 493 citizens (72%) stated that there were buildings and/or signs at the park they visited.
▪ 154 citizens (23%) stated that there were not buildings and/or signs at the park they
visited.
▪ 35 citizens (5%) had No Response.

Question 8b: Were the buildings painted and/or free of graffiti?

▪ 378 citizens said Yes, the buildings were painted and/or free of graffiti.  (55%)
▪ 76 citizens said No, the buildings were not painter and/or free of graffiti. (11%)
▪ 74 citizens had No Response. (11%)
▪ 154 citizens said Not Applicable. (23%)

Question 8c: Were floors and/or steps clean and in good condition?

▪ 357 citizens said Yes, the floors and/or steps were in good condition.  (52%)
▪ 43 citizens said No, the floors and/or steps were not clean and in good condition.  (6%)
▪ 128 citizens had No Response. (19%)
▪ 154 citizens said Not Applicable. (23%)

Question 8d: If there were rules, hours, and/or programs posted, were they neat and
current?

▪ 298 citizens said Yes, the rules, hours and/or programs were neat and current.  (44%)
▪ 46 citizens said No, the rules, hours, and/or programs were not neat and current.  (7%)
▪ 184 citizens had No Response. (27%)
▪ 154 citizens said Not Applicable (23%)

Question 8e: Were there any signs of cockroaches and/or rats?

▪ 32 citizens said Yes, there were signs of cockroaches and/or rats.  (5%)
▪ 390 citizens said No, the were not cockroaches and/or rats.  (57%)
▪ 106 citizens had No Response. (16%)
▪ 154 citizens said Not Applicable. (23%)

DRINKING FOUNTAINS & RESTROOMS
Overall, drinking fountains were rated highly by Oakland citizens. However,
restrooms are one of the few categories that did not rate well. A majority of citizens
did not say that toilets and sinks were clean and working, that bathrooms stalls had
doors and working locks, that supplies were available, that the restrooms were clean
and well maintained, or that trashcans were available and empty. Almost ¼ of those
surveyed said that toilets and sinks were not clean and working (154 respondents
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representing 23%). Only 1/3 of respondents said that toilet stalls had doors with
working locks (257 respondents representing 33%). Less than ¼ of respondents said
that soap, paper towels, and toilet paper were available in the park they visited most
frequently (143 respondents representing 21%). Almost 1/3 of respondents said that
the restrooms were not free of odors or graffiti (205 respondents representing 30%).
Almost 20% of citizens said that there are not drinking fountains and/or restrooms
at the Oakland City park that they visit most frequently (128 respondents
representing 19%). Overall, there is room for improvement in the availability,
maintenance, cleaning, and stocking of restroom supplies in Oakland City parks.

Question 9a: Were there drinking fountains and/or restrooms?

▪ 529 citizens (78%) stated that there were fountains and/or restrooms at the park they
visited.
▪ 128 citizens (19%) stated that there were not fountains and/or restrooms at the park
they visited.
▪ 25 citizens (4%) had No Response.

Question 9b: Were the drinking fountains working?

▪ 389 citizens (57%) stated that the drinking fountains were working.
▪ 76 citizens (11%) stated that the fountains were not working.
▪ 89 citizens (13%) had No Response.
▪ 128 citizens said Not Applicable. (19%)

The high numbers of Not Applicable here shows that there may be some opportunity to
increase the amount of drinking fountains in Oakland City parks. About 19% of Oakland
citizens most frequently visit parks without drinking fountains.

Question 9c: Were the toilets and sinks clean and working?

▪ 257 citizens (38%) stated that the toilets and sinks were clean and working at the park
they visited.
▪ 154 citizens (23%) stated that the toilets and sinks were not clean and working at the
park they visited.
▪ 143 citizens (21%) had No Response.
▪ 128 citizens said Not Applicable. (19%)

Question 9d: If the toilet stalls had doors, did they have working locks?

▪ 223 citizens (33%) stated that the toilet stalls had working locks.
▪ 141 citizens (21%) stated that the toilet stalls did not have working locks.
▪ 190 citizens (28%) had No Response.
▪ 128 citizens said Not Applicable. (19%)
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Question 9e: Was soap, paper towels, and toilet paper available?

▪ 143 citizens (21%) stated Yes, there was soap, paper towels, and toilet paper available
the toilets and sinks were clean and working at the park they visited.
▪ 245 citizens (23%) stated No, soap, paper towels, and toilet paper were not available.
▪ 166 citizens (24%) had No Response.
▪ 128 citizens said Not Applicable. (19%)

Question 9f: Was the building free of odors and graffiti?

▪ 197 citizens (29%) stated Yes, the building was free of odors and graffiti.
▪ 205 citizens (30%) stated No, the building was not free of odor and graffiti.
▪ 152 citizens (22%) had No Response.
▪ 128 citizens said Not Applicable. (19%)

Question 9g: Were there emptied and/or available trashcans inside the restrooms?

▪ 271 citizens (40%) stated Yes, emptied and available trashcans were inside restrooms.
▪ 125 citizens (18%) stated No, emptied and available trashcans were not inside
restrooms.
▪ 158 citizens (21%) had No Response.
▪ 128 citizens said Not Applicable. (19%)

The high numbers of Not Applicable answers for questions 9c –9g suggest that there may
be some opportunity to increase the amount of restroom facilities in Oakland City parks.
About 19% of Oakland citizens most frequently visit parks without available restrooms.

PICNIC AREAS
Picnic areas rated well with survey respondents. Almost 1/3 of respondents said that
there were no picnic areas at the park they visited most frequently (214 respondents
representing 31%). This suggests that there is some opportunity to provide more
picnic areas at Oakland City parks.

Question 10a: Were there picnic areas?

▪ 439 citizens (64%) stated Yes, there were picnic areas at the park they visited most
frequently.
▪ 214 citizens (31%) stated No, there were not picnic areas.
▪ 29 citizens (4%) stated that the maintenance Needs Improvement.

Question 10b: Were the picnic areas clear and clean?
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▪ 370 citizens (54%) stated Yes, picnic areas were clean and clear at the park they
visited.
▪ 44 citizens (6%) stated No, picnic areas were not clean and clear.
▪ 54 citizens (8%) had No Response.
▪ 214 citizens said Not Applicable. (31%)

Question 10c: Were the benches and picnic tables in good condition?

▪ 363 citizens (53%) stated Yes, benches and picnic tables were in good condition in
the park they visited.
▪ 52 citizens (7%) stated No, benches and picnic tables were not in good condition in
the park they visited.
▪ 54 citizens (8%) had No Response.
▪ 214 citizens said Not Applicable. (31%)

Question 10d: If there were barbeques there, were they clean and in good repair?

▪ 283 citizens (41%) stated Yes, barbecues were clean and in good repair in the park
they visited.
▪ 75 citizens (11%) stated No, barbecues were not clean and in good repair in the park
they visited.
▪ 110 citizens (16%) had No Response.
▪ 214 citizens said Not Applicable. (31%)

The larger number of No Response answers to this question suggests that barbecue pits
were not available in the park visited most frequently by 16% of citizens.

LITTER
Overall, the maintenance of grounds in regards to litter was rated highly be citizens.

Question 11a: Were areas around buildings and grounds free of litter?

▪ 499 citizens (73%) stated Yes, the grounds were free of litter.
▪ 155 citizens (23%) stated No, the grounds were not free of litter.
▪ 28 citizens (4%) had No Response.

Question 11b: Were trashcans available, emptied, and in good condition?

▪ 543 citizens (80%) stated Yes, trashcans were available, emptied, and in good
condition at the park they visited.
▪ 93 citizens (14%) stated No, trashcans were not available, emptied, or in good
condition in the park they visited most frequently.
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▪ 46 citizens (7%) had No Response.

LIGHTING
The numbers suggest that there is room for improvement in the availability of
lighting at Oakland City parks. Only about ¼ of those surveyed said that outdoor
lighting was adequate (174 respondents representing 26%). 317 respondents (46%)
said that lighting was not available at the park they visit most frequently. There
were also a large number of No Responses to the lighting questions. This suggests
that when lights were available, citizens did not know if they were safe or adequate
because many citizens only visit Oakland City parks during the day. This may
suggest that citizens do not feel safe going to Oakland City parks at night. The
numbers here suggest that more Oakland City parks should have outdoor lighting.

Question 12a: Was there lighting at the Oakland City park that you visited?

▪ 237 citizens (34%) stated Yes, there was lighting at the Oakland City park they visited.
▪ 317 citizens (46%) stated No, there was not lighting at the Oakland City park they visited.
▪ 128 citizens (19%) had No Response.

Question 12b: Were the lights safe and/or operating?

▪ 190 citizens (28%) stated Yes, the lights were safe and/or operating at the park they
visited.
▪ 22 citizens (3%) stated No, the lights were not safe and/or operating at the park they
visited.
▪ 153 citizens (22%) had No Response.
▪ 317 citizens said Not Applicable. (46%)

Question 12c: Was the outdoor lighting adequate?

▪ 174 citizens (26%) stated Yes, the outdoor lighting was adequate.
▪ 28 citizens (4%) stated No, the outdoor lighting was not adequate.
▪ 163 citizens (21%) had No Response.
▪ 317 citizens said Not Applicable. (19%)

RECREATION & SPORTING AREAS
This is another one of the few areas that did not rate highly with Oakland citizens.
Although most Oakland citizens visited parks with recreation and sporting areas
(470 respondents representing 69%), many Oakland citizens did not have access to
bases, mounds, nets, courts, turfs, or sporting equipment. This suggests that the
facilities available in the recreation and sporting areas at Oakland City parks could
be improved. Also, more than ¼ of respondents most frequently visited parks
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without recreation and sporting areas. The No Response numbers are high for these
questions as well, particularly for the question about availability and maintenance
of sporting equipment. Again these numbers suggest that while recreation and
sporting areas themselves are available at Oakland City parks, the facilities in these
areas, such as well-maintained courts and sporting equipment, could be improved.

Question 13a: Were there recreation and sports areas?

▪ 470 citizens (69%) stated Yes, there were recreation and sports areas at the park they visited.
▪ 183 citizens (27%) stated No, there were not recreation and sports areas at the park they
visited.
▪ 29 citizens (4%) had No Response.

Question 13b: If there were bases, mounds, nets, etc., were they in good condition?

▪ 308 citizens (45%) stated Yes, bases, mounds, nets were in good condition.
▪ 71 citizens (10%) stated No, bases, mounds, nets were not in good condition.
▪ 120 citizens (18%) had No Response.
▪ 183 citizens (27%) said Not Applicable.

Question 13c: If there were courts, turfs, were they properly marked with stripes?

▪ 256 citizens (38%) stated Yes, courts and turfs were properly marked at the park they
visited.
▪ 78 citizens (11%) stated No, courts and turfs were not properly marked at the park
they visited.
▪ 164 citizens (24%) had No Response.
▪ 184 citizens said Not Applicable. (27%)

Question 13d: Was equipment available and properly stored?

▪ 197 citizens (29%) stated Yes, equipment was available and properly stored at the
park they visited.
▪ 65 citizens (10%) stated No, equipment was not available and properly stored at the
park they visited.
▪ 236 citizens (35%) had No Response.
▪ 184 citizens said Not Applicable. (27%)

More than 1/3 of respondents had no response to this question, suggesting that for more
than 1/3 of respondents, equipment was not available at the recreation or sporting area of
the park they visited most frequently.

Question 13e: If there were bleachers, were they safe and/or painted?
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▪ 217 citizens (32%) stated Yes, bleachers were safe and/or painted at the park they
visited.
▪ 68 citizens (10%) stated No, bleachers were not safe and/or painted at the park they
visited.
▪ 213 citizens (31%) had No Response.
▪ 184 citizens said Not Applicable. (27%)

CHILDREN’S PLAY AREAS
Overall, children’s play areas were rated positively by respondents and were felt to
be safe and well maintained. Most citizens visited parks with children’s play areas.
Oakland City parks have good availability and maintenance of children’s play
areas.

Question 14a: Were there children’s play areas?

▪ 573 citizens (84%) stated Yes, there were children’s play areas at the park they visited.
▪ 85 citizens (12%) stated No, there were not children’s play areas at the park they visited.
▪ 24 citizens (4%) had No Response.

Question 14b: Were they free of weeds, litter, and sharp objects?

▪ 476 citizens (70%) stated Yes, the children’s play areas were free of weeds, litter, and sharp
objects at the park they visited.
▪ 64 citizens (9%) stated No, the children’s play areas were not free of weeds, litter, and sharp
objects at the park they visited.
▪ 57 citizens (8%) had No Response.
▪ 85 citizens (12%) said Not Applicable.

Question 14c: If there was play equipment, was it safe?

▪ 503 citizens (74%) stated Yes, the play equipment was safe at the park they visited.
▪ 31 citizens (5%) stated No, the play equipment was not safe at the park they visited.
▪ 63 citizens (9%) had No Response.
▪ 85 citizens (12%) said Not Applicable.

Question 14d: If there was sand, was there enough?

▪ 419 citizens (61%) stated Yes, there was enough sand at the park they visited.
▪ 78 citizens (11%) stated No, there was not enough sand.
▪ 100 citizens (15%) had No Response.
▪ 85 citizens (12%) said Not Applicable.
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SAFETY
Overall, 82% of survey respondents (555 respondents) felt that going to an Oakland
City park was as safe or more safe than walking down an average Oakland
sidewalk.

Question 15: To you, how safe from crime in the one Oakland City park you’ve visited
most frequently on the following scale?

Good –The park is MORE safe from crime than walking down an average Oakland main
street sidewalk.

Average—The park is JUST AS safe from crime as walking down an average Oakland
main street sidewalk.

Poor—The park is LESS safe from crime than walking down an average Oakland main
street sidewalk.

You Really Don’t now—whether the park or an average, Oakland main steet sidewalk is
safer from crime.

▪ 256 citizens (38%) stated that the safety in the park they visited most frequently was GOOD
- more safe from crime than walking down an average Oakland main street
sidewalk.

▪ 299 citizens (44%) stated that the safety in the park they visited most frequently was
AVERAGE - just as safe from crime as walking down an average Oakland main street sidewalk.

▪ 60 citizens (9%) stated that the safety in the park they visited most frequently was POOR –
less safe from crime than walking down an average Oakland main street
sidewalk.

▪ 50 citizens (7%) stated they don’t know about the safety of the park they visited most
frequently.

▪ 17 citizens (2%) had No Response.

VALUE
Overall, most citizens ( 87% or 594 respondents) felt that they benefit personally
from Oakland City parks showing that Oakland City parks are valued community
assets for most Oakland citizens.

Question 16: Do you believe that as an Oakland citizen you benefit personally from
Oakland City parks?

▪ 594 citizens (87%) stated Yes, I benefit personally from Oakland City parks.
▪ 33 citizens (5%) stated No, I do not benefit personally from Oakland City parks.
▪ 43 citizens (6%) stated that they don’t know if they benefit personally from Oakland City
parks.
▪ 12 citizens (2%) had No Response.
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COMMUNITY SUPPORT
Although most respondents were not willing to support Oakland City parks, there is
some community goodwill toward Oakland City parks. The largest interest was a
willingness to volunteer at Oakland City parks. Having well-organized and well-
advertised volunteer opportunities, such as Clean Your Park Day, may allow
Oakland City parks to benefit from this latent community interest.

Question 17: Would you be willing to support the one Oakland City park you’ve visited
most frequently over the past year by
Donating money
Volunteering at park
Other
No, not willing to support

Respondents could choose more than one answer for this question. Of the 682 surveys
completed:

Donating Money
▪ 98 responses (14%) stated Yes, I am willing to donate money.

Volunteering at park
▪ 318 responses (47%) stated Yes, I am willing to volunteer at the park.

Other
▪ 96 responses (14%) stated Yes, I am willing to support the park in some other way.

Not Willing to Support
▪ 202 responses (30%) stated I am not willing to support the park.

In each category, the majority of responses were negative about donating money,
volunteering, or supporting Oakland City Parks in some other way. Although not the
majority, there were many responses showing a willingness to volunteer. Having well
advertised volunteer opportunities may allow the City to tap in to this community
resource, interest, and goodwill.

DEMOGRAPHICS

Of the 682 surveys completed:

RENT vs. OWN
Question 18: Do you rent or own at your present address?

370 citizens (55%) stated that they rent.
279 citizens (41%) stated that they own.
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33 citizens (4%) did not respond to the question.

GENDER
Question 19: Are you Male or Female?

344 citizens (51%) were Female.
313 citizens (46%) stated they were Male.
25 citizens (3%) had No Response to the question.

AGE
Question 20: What is your age?

306 citizens (45%) stated they were aged 21 to 40.
267 citizens (39%) stated they were aged 41 to 65.
63 citizens (9%) stated they were 66 or older.
21 citizens (3%) stated they had No Response to the question.
25 citizens (4%) stated they were under age 20.

ETHNICITY
Question 21: What is your ethnicity?

202 citizens (30%) stated Caucasian. 18 Citizens (3%) stated Multi-Racial.
196 citizens (29%) stated African American. 8 Citizens (1%) stated of Other for ethnicity.
154 Citizens (23%) stated Latino. 3 Citizens (>1%) stated Native American.
73 Citizens (11%) stated Asian American. 2 Citizens (>1%) stated Pacific Islander.
26 Citizens (4%) stated No Response.

HOUSEHOLD SIZE
Question 22: How many people live in you household that are 18 years or older, 10 to 17

years of age, 5 to 9 years of age, under 5 years of age?

The 682 completed surveys represented households with a total of 2,208 citizens. Of
these total number of household members, 70% are adults and 30% are children 17 years
old or younger. 49% of households have no children in them.

Of the 2,208 total Oakland household members named by survey participants:
▪ 1,544 were people 18 or older (70%).
▪ 293 were ages 10 to17 years of age. (13%)
▪ 178 were ages 5 to 9. (8%)
▪ 193 were under 5 years old. (9%)
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NEIGHBORHOODS PERCENTAGES
Question 3a: What neighborhood area of Oakland do you live in?

Most Oakland citizens willing to participate in the survey live in the East Oakland
Flatlands neighborhoods (144 respondents), followed by citizens who had No Response
(90 respondents), followed by those who live in the Lake Merritt neighborhoods (69
respondents), followed by those living in North Oakland neighborhoods (56 respondents).

144 citizens (21%) stated East Oakland
Flatlands neighborhoods.

20 citizens (3%) stated Dimond
neighborhoods.

69 citizens (10%) stated Lake Merritt
neighborhoods.

13 citizens (2%) stated Downtown Oakland
neighborhoods.

90 citizens (13%) stated No Response. 22 citizens (3%) stated Elmhurst
neighborhoods.

56 citizens (8%) stated North Oakland
neighborhoods.

10 citizens (2%) stated Laurel
neighborhoods.

47 citizens (7%) stated West Oakland
neighborhoods.

6 citizens (1%) stated Glenview
neighborhoods.

41 citizens (6%) stated Montclair
neighborhoods.

2 citizens (.3%) stated Chinatown
neighborhoods.

18 citizens (3%) stated Other
neighborhoods.

1 citizens (.2%) stated Maxwell Park
neighborhoods.

26 citizens (4%) stated Rockridge
neighborhoods.

5 citizens (1%) stated Crocker Highlands
neighborhoods.

26 citizens (4%) stated East Oakland Hills
neighborhoods.

32 citizens (5%) stated San Antonio
neighborhoods.

33 citizens (5%) stated Fruitvale
neighborhoods.

0 citizens (0%) stated Mills College Area
neighborhoods.

4 citizens (1%) stated Piedmont Avenue
area neighborhoods.

2 citizens (.3%) stated Melrose
neighborhoods.

2 citizens (.3%) stated Adams Point
neighborhoods.

3 citizens (.4%) stated that they lived in
Sobrante Park neighborhoods.

10 citizens (2%) stated that they lived in
Redwood Heights neighborhoods.

VOTER DESIGNATION
Question 23: Are you a registered voter?

522 citizens (76 %) stated they were registered voters.
143 citizens (21%) stated they were not registered voters.
17 citizens (3%) declined to respond to the question.

OAKLAND CITY PARKS (EXTERIOR AREAS) ADDITIONAL COMMENTS:
OPEN QUESTION
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Question 24: Do you have any additional comments about how you could get the most
out of our parks?

COMMENTS BY PARK
Non-English speaking respondents are shown in parenthesis.

LAKESIDE (19 Cantonese, 1 Mandarin)
The most common comments were cleaning and maintaining the park and the path
around it.
• Should be kept cleaner. x 8
• Better maintenance at the park, paths, and docks x 7.
• Better safety from crime. x 7
• Clean the bird droppings. x7
• Improve the path around the Lake. x 6
• I very much enjoy Lake Merritt. General positive comments. x 5
• Lake Merritt should have concerts and community events, adult arts and crafts

classes, more recreational activities. x 4
• More benches. x 3
• Clean and maintain drinking fountains and keep drinking water clean. X 2
• Restrooms should be cleaner and supplied with soap, toilet paper more often. X 2.

DIMOND PARK (36 Spanish speaking)
Most comments were about better maintenance and stocking of the restrooms, and
general positive comments.
• Bathrooms need attention badly. Structural problem of rec. center. X 3
• Tennis courts are good. Great park. General positive comments. x 3
• Don’t have enough family swim hours at Dimond Park. x 2
• Diamond park could benefit from more foot patrol of policeman. x2
• Get lights so parks can stay open after 7 p.m.

SAN ANTONIO PARK (17 Spanish-speaking households)
Most comments were about fixing up the soccer field and maintaining the whole
park better.
• The soccer field is in really bad condition, needs grass and maintenance. X7
• San Antonio park should be fixed up, better park maintenance. X6
• Better playground for children. X4
• This park needs more supervision. x2
• No net on tennis courts. Bring your own equipment.
• Better restrooms maintenance and supplies. Restrooms should be open.
• Add more barbecue pits and fix the one that is there.
• Unneccessary harassment by police of blacks and Koreans at the park.

DeFREMERY PARK
Better maintenance and cleaning of park, better lighting, more supervision and
police patrol.



SURVEY OF PUBLIC CITY PARKS
NOVEMBER 5, 2002

Offices of the Oakland City Auditor
Oakland, California
Report Number  02-083

21

• Hire more people. More supervision. More police patrol. X2
• Poor lighting, needs better lighting. X2.
• Clean up DeFremery park, grounds are not free of litter, better maintenance. X2
• Dirty bathrooms, needles, glass, etc. all over the floors of the bathroom.
• Add more hours to swimming program. Give lessons on swimming to small children.
• Dogs should be allowed in the park when accompanied by owners.

RAIMONDI PARK (27 Spanish-speaking households)
Main comments were that park needs better cleaning and maintenance, and more
facilities for children.
Raimondi Park needs better clean up. X2
Raimondi needs more for children.
• Add basketball courts.
• They shouldn’t ask for permits.

MONTCLAIR PARK (1 Spanish-speaking household)
Most comments are positive. Maintenance and more sports facilities.
• Montclair Park is a very good facility. X3
• More maintenance of buildings, lawn, picnic tables, benches, and courts. More

basketball courts. X2
• The water at Montclair Park’s duck area should be cleaned.

MOSSWOOD PARK
More police patrol and better safety. Better maintenance of park.
• Keep police patrol at Mosswood park at night. More security. X4
• Better maintenance. Fix the big hole in the path. X2.
• Have more events there.
• The cardboard trashcans need to be replaced with metal ones.
• Mosswood is world famous for inner-city basketball tournaments, and Budweiser

puts on events there. Mosswood is in a video game.

KNOWLAND PARK
More children’s programs and play areas and better maintenance of restrooms.
• Have more children’s programs and play areas for children. X2
• Knowland is a good park. X2
• The restrooms need to be checked more often, they are usually dirty. X2
• Use native plants for landscaping

ARROYO VIEJO PARK (1 Spanish-speaking)
More activities and facilities for children, more supervision, get rid of drugs there.
• The park needs swings for children. More equipment. More activities for children. X3
• I have never seen staff there. Needs staff and supervision. X2
• A lot of drug people. X2
• Glad they fixed it up. X2
• Sharp objects are in the child’s play area. I have picked up needles there.



SURVEY OF PUBLIC CITY PARKS
NOVEMBER 5, 2002

Offices of the Oakland City Auditor
Oakland, California
Report Number  02-083

22

• Restrooms are not clean. Restrooms and drinking fountains need improving.

BUSHROD PARK
Most comments for this park were very positive and value to the community and
safety.
• Keep up the good work at Bushrod Park. X4
• More birds, flowers, and shrubs at Bushrod Park.
• Needs more trashcans.
• Needs more lighting. No lights after dark.
• Have more activities for children.
COLISEUM GARDENS PARK (14 spanish-speaking households)
Main comments are that the park needs better maintenance and cleaning.
• Better maintenance and cleaning. X3
• Needs restrooms.

REDWOOD HEIGHTS PARK (1 Cantonese-speaking household)
Some opportunity for more signage at this park.
• Public schedule of activities at other neighboring recreation centers.
• The park is O.K.

SHEPHERD CANYON PARK
Only comment was about keeping the park clean.
• Continue to keep this park clean.

CHINESE GARDEN PARK (10 Cantonese-speaking households)
Most comments were about better maintenance and cleaning of the park, better
safety, and that the park needs a restroom.
• Clean the park, better maintenance at the park. Educate visitors to keep it clean. x6
• Keep the park safe from crime. X3
• Needs a restroom. X3
• More sports areas for seniors.
• More benches.

BROOKDALE
Main comments are that the park needs better maintenance and better lighting.
• Broken glass in children’s play area.
• Needs lights, bleachers, and good bathrooms.

TEMESCAL CREEK PARK
Main comments were that park needs well-stocked restrooms and more children’s
play equipment.
Needs bathrooms, there are only port-o-johns. Needs soap in bathrooms. X2
It could use more play structures and a softball field. x2
I like the park and hope that Oakland keeps up the good work. X2
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Needs drinking fountains.
Trashcans were full when I saw it.

SAINT ANDREWS PARK
All comments were about decreasing drug and illegal activity and better
maintenance.
• This park is a mess. Drunk people and drug people have taken over. X4

CONCORDIA PARK
Main comments were on keeping the park safer and decreasing the drug activity
there.
• Some areas are not safe. Needs more patrol due to drug activity. X2
• Sometimes I go a very long ways away because that park is full.
• They park alongside the fence and leave trash on the sidewalk.
• Signs need to be posted saying “No Parking from 11 p.m. to 6 a.m.”
• Rocks in children’s playground and no swings.

JOAQUIN MILLER PARK
Main comments were general positive comments. Some opportunity for better
signage.
• Park is fine. X2
• A flyer to advertise what is going on at the recreation center.
• Has a very high fire danger.

ROCKRIDGE PARK
Only comment was positive.
• The park is very nice and beautiful.

VERDESE CARTER PARK
Main comment was that this park should have better signage and more children’s
activities.
• Need program for children posted in building. Needs a day camp.

WILLOW MINI PARK
All comments were about keeping the park cleaner and better maintained.
• Clean up the park and make it so that the public can make good use of it. X3

LEONA HEIGHTS PARK
The only comment was about keeping the trashcans better maintained.
• Trashcans and dogs.

ELMHURST
Only comment was about additional facilities.
• More recreational facilities.
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BROOKFIELD
Only comment is about additional facilities.
• Needs a swimming pool.

JOSIE DELA CRUZ/SANBORN PARK (3 Spanish-speaking)
Only comment was that the park needs more supervision and better maintenance.
• Need park supervision and maintenance.

CHABOT
Main comments are about more lighting and better access to restrooms.
• Too much gun noise from the Seven Range.
• The park department does not provide lights for games.
• On the weekend there is no restroom because the school is closed.
• There is no sand, only rubber mats under the play equipment.

HARDY PARK
Only comment was to increase safety for children by fencing in children’s area.
• Add a gate at children’s playground near the creek. It is very dangerous for kids there

alone.

PINE KNOLL PARK (2 Spanish-speaking)
Main comment is for improved maintenance.
• Improved maintenance.x2
• I love my park.

COLBY PARK 3
Main comments about children’s safety in park and more parks in neighborhood.
• Big dumpster in children’s area that could hurt a child’s fingers.
• This is the only park within walking distance and I feel we need another larger park

with more facilities.

BROOKLYN PARK (2 Cantonese)
Main comments are better safety and more play equipment for children.
• Keep the park safe from crime.
• Besides sand make a soft playground for children.

DUNSMUIR ESTATES PARK
Only comment was to add ponds to landscaping of park.
• Put ponds in the park.

F.M. SMITH PARK
Only comment was better maintenance of equipment and grounds. Needs more
lighting.
• Maintain nets, picnic tables.
• Ivy overlaps onto walkways. Lawn needs to be mowed.
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• People don’t follow the posted rules.
• Needs more lighting in the back.
• More junk than sand in the sandbox. Litter on grounds.
• The safety in the back of the park is very poor.
• Needs a gated area where you can let kids run.

MAXWELL HOUSE PARK
Only comment was positive.
• We love the park because the neighbors help keep it up.

BERTHA PORT PARK
Main comments were that drug activity needs to be stopped and park needs to be
better maintained.
• This park is only for drug dealers, not for children.
• Should be fenced in and used by children only.
• This park is in bad condition.

FOOTHILL MEADOWS PARK
Only comment was for more supervision and clean children’s play areas.
• More supervision.
• Need cleaner sand.

SNOW PARK
Only comment was positive.
• Add a bocce ball court.
• It is a very safe park.

HOLLY MINI PARK
Only comment was for better maintenance.
• Holly Mini Park should be weeded and maintained.

OSTRANDER PARK
Only comment was positive.
• Parks are in good condition.

EASTSHORE PARK
Main comments were about better maintenance.
• Needs to be cleaned more often and more thoroughly. Bird droppings. X2

PERALTA HACIENDA PARK
Only comment was about increased safety and police patrol.
• Needs new plants along creekside. Needs more trees.
• Dog fights, chicken fights, drug use.
• Needs more police patrol.
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SEQUOIA PARK
The only comment is about improved safety.
• The park is not safe after dark.

CARNEY PARK
Only comment is to improve maintenance and getting drug activity out of park.
• Carney Park is never clean and drug and alcohol use is going on there.

GARBER PARK
Main comment was about better maintenance.
• Needs more lighting.
• People need to clean up behind themselves.
MADISON SQUARE PARK
• Keep the park safe and clean.

LINCOLN SQUARE PARK
Comments about better maintenance and safety.
• Needs clean up.
• Need to be more safe.

GENERAL COMMENTS
The most frequent additional comments Oakland Citizens had in response to the All City
Parks (Exterior Areas) Survey were:

▪ More supervision and police patrol of Oakland City Parks x11.
▪ More Oakland City Parks, more green space, more neighborhood parks x 7.
▪ Educate citizens about helping to keep the parks clean and safe. X6
▪ There should be more parks with soccer fields in Oakland. Soccer fields should be
open to the public without permits. X4.
▪ General positive remarks about Oakland City parks. X3
▪ Drug addicts use the park so it is not safe to go to Oakland City parks. X2
▪ More dog parks or off-leash areas for dogs in Oakland City parks. X2
▪ Organize citizens to help work and volunteer in Oakland City parks.
▪ Better publicity of park events so that people all over the city will attend. This is the
community building function of city parks.
▪ Skateboards and skooters should be allowed in parks.
▪ Oakland City parks need good leadership.
▪ Bathroom Concerns. Work should be done on the restrooms at Oakland City parks.
▪ There should be more sports equipment and exercise available at Oakland City parks.
Sports equipment should be better maintained.

These responses suggest that park safety, maintenance and cleanliness are very important
to the Oakland citizens. Citizens also want Oakland Parks and Recreation Department to
educate citizens about how to keep parks safe and clean so that everyone can enjoy them.
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Comments regarding having more green space, more Oakland City parks, and more small
neighborhood parks were quite frequent. Citizens also suggested additional facilities like
dog parks, soccer fields, and bocce ball courts. Most citizens were positive about Oakland
City parks, although many did mention that drug use and illegal activities in the park tend
to decrease all citizens’ opportunities to enjoy their neighborhood parks.

Citizens suggested that volunteer activities should be better advertised because there is
interest in volunteering at Oakland City parks, although people would not seek out the
opportunities themselves.

Citizens also suggested that there be better publicity for park events and that there are
more large events where people can come from all over the city. This would enhance the
community building function of Oakland City parks. Finally, many citizens also wanted
to see more sporting equipment and better maintenance of equipment, courts, turfs, and
nets in Oakland City parks.

RESULTS BY PARK
The data from the survey respondents is also separated by park so that you can see how
each park was rated overall Questions 5-15 regarding the maintenance of specific areas of
each park. All of the parks that were chosen by five or more citizens as the park they
visited most frequently are shown as separate bars on the graphs in Appendix C. Parks
that have less than 5 people who chose them as the park they visited most frequently are
all together in the Other category. The parks that are in the other category are
• 85th Ave. Mini-Park (2)
• Avenue Terrace Park (1)
• Beaumont Park (1)
• Bella Vista Park (4)
• Brookfield Park (4)
• Brooklyn Park (3)
• Carney Park (1)
• Chabot Park (4)
• Clinton Square Park (1)
• Colby Park (3)
• Columbian Gardens Park (3)
• Dunsmuir Estate Park (3)
• Eastshore Park (1)
• F.M. Smith Park (1)
• Foothill Meadows Park (2)
• Franklin Park (3)
• Garber Park (2)
• Glen Daniels / King Estates Park (3)
• Hardy Park (3)
• Holly Mini-Park (2)
• Linden Park (2)
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• Lowell Park (2)
• Madison Square Park (1)
• Manzanita Park (1)
• Maxwell House Park (1)
• Maxwell Park (1)
• McClymonds Mini-Park (1)
• Leona Heights Park (1)
• Nicol Park (1)
• Ostrander Park (1)
• Peralta Hacienda Park (1)
• Pine Knoll Park (4)
• Poplar Park (3)
• Rainbow Park (2)
• Sequoia Lodge Park (1)
• Sheffield Lodge Park (1)
• Shepherd Canyon Park (1)
• Snow Park (1)
• Sobrante Park (3)
• Tassafaronga Park (4)
• Wood Park (1)
• Unnamed (15)
The numbers in parenthesis show how many survey respondents chose each park as the
park they visit most frequently.

Most parks did well in each category of maintenance and facilities. The main areas of
improvement are availability and maintenance of restrooms, availability and maintenance
of lighting, ace

LAWNS
Most parks that survey respondents visited most frequently had lawns that were well
maintained.
Highly Rated Lawns
• Rockridge Park
• Burckhalter Park
• Dimond Park.

Poorly Rated Lawns
• Saint Andrews Park
• Lakeside Park - more than half of the respondents that visited it most frequently said

the lawn was not being free of bird droppings.
• Willow Mini Park – more than 80% of its visitors said the lawns were not free of

dog droppings.
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FLOWERS & SHRUBS
Most parks rated well for the maintenance of flowers and shrubs.
Highly Rated Flowers & Shrubs
• Burckhalter Park
• Joaquin Miller Park
• Verdese Carter Park – more than 60% of respondents said that flowers and shrubs

blocked walkways and driveways.

Poorly Rated Flowers & Shrubs
• Coliseum Gardens Park – 50% of its respondents said that flowerbeds and tree

trunk basins were not well maintained.

TREES
All the Oakland City parks rated well here and had healthy, well-maintained trees.

Highly Rated Trees
• Brookdale Park
• Burckhalter Park
• Concordia Park
• DeFremery Park
• Joaquin Miller Park
• Temescal Park
• Verdese Carter Park
• Knowland Park

BUILDINGS & SIGNS
Most parks had buildings or signs. There are opportunities to increase the signage in
some parks.

Highly Rated Buildings
• Joaquin Miller Park
• Burchkhalter Park – 100% of its visitors rated floors and steps as well maintained.

Poorly Rated Buildings
• Coliseum Gardens Park – 50% of its visitors said that there were signs of

cockroaches and/or rats.
• Burckhalter Park – more than 60% of its visitors said that buildings needed painting

or had graffiti.
• San Antonio Park – 60% of its visitors said that the buildings needed painting and/or

had graffiti.
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Highly Rated Signs
• Lakeside Park

Poorly Rated Signs
• Coliseum Garden Parks does not have rules, hours, or programs posted.

DRINKING FOUNTAINS & RESTROOMS
Most parks had well maintained drinking fountains. Maintenance of restrooms was a
category that few parks did well in in terms of cleanliness, maintenance, and stocking
restrooms supplies, like soap, toilet paper, and paper towels.

Highly Rated Drinking Fountains
• Burckhalter Park
• Concordia Park
• Redwood Heights Park
• Saint Andrews Park

Poorly Rated Drinking Fountains
• Brookdale Park – about 1/3 of visitors said that drinking fountain did not work.
• Willow Mini Park – 100% of visitors said that the drinking fountains were not

working.

Highly Rated Restrooms
• Rockridge Park – 80% if visitors said the toilets and sinks were clean and working.
• Redwood Heights Park – 80% of visitors said toilet stall door locks were working.

100% of visitors said that restrooms were well stocked. 60% of respondents said
restrooms were free of odors and graffiti.

• San Antonio Park – More than 50% of respondents said toilet stall door locks were
working.

• Bushrod Park – More than 50% of respondents said that buildings were free of odors
and graffiti. More than 80% of visitors said that trashcans were well maintained.

• Knowland Park – More than 60% of visitors said that the buildings were free of
odor and graffiti. Almost 70% of visitors said that trashcan were well maintained.

• Montclair Park – More than 60% of visitors said that buildings were free of odor
and graffiti.

• Dimond Park – More than 60% of visitors said that trashcans were well maintained.
• Lakeside Park – Almost 80% of visitors said that trashcans in restrooms were well

maintained.
• Montclair Park – More than 60% of visitors said that the trashcans in the restrooms

were well maintained.
• Saint Andrews Park – 100% of visitors said tat the trashcans in the restrooms were

well maintained.
• Verdese Carter Park – More than 50% of visitors said that trashcans were well

maintained.
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Poorly Rated Restrooms
• DeFremery Park – More than 70% of visitors said toilets and sinks weren’t clean

and working. More than 60% of visitors said toilet stall door locks were not working
and that buildings were not free of odor or grafitti. More than 80% of visitors said
that restroom supplies were not available.

• Saint Andrews Park – 50% of visitors said toilets and sinks weren’t clean and
working. 100% of visitors said restrooms were not free of odors and graffiti.

• San Antonio Park – 50% of visitors said toilets and sinks weren’t clean and
working. More than 60% of visitors said that restrooms were not well stocked.
Almost 70% of visitors said that restrooms were not free of odor and graffiti. More
than 50% of visitors said that trashcans were not well maintained.

• Willow Mini Park –More than 80% of visitors said toilets and sinks weren’t clean
and working. 100% of respondents said that toilet stall door locks were not working
and restrooms were not free of odors and graffiti. 100% of visitors said that the
trashcans in the restrooms were not emptied or available.

• Burckhalter Park – More than 50% of visitors said that locks on stall doors were not
working. Almost 90% of visitors said that restroom supplies like soap and toilet paper
were not available. Almost 80% of respondents said that buildings were not free of
odors or graffiti. More than 60% of visitors said that trashcans in restrooms were not
well maintained.

• Raimondi Park – More than 50% of visitors said that the building was free of odor
and graffiti. Almost 80% of visitors said that the restrooms were not stocked with
supplies.

• Dimond Park – Almost 80% of visitors said restrooms were not well supplied with
soap, etc.

• Lakeside Park –More than 50% of visitors said that restrooms were not well
supplied.

PICNIC AREAS
Most parks had well maintained picnic areas with working barbecue pits. There is some
opportunity to increase the availability and maintenance of picnic areas in Oakland City
Parks like Elmhurst Park, Josie Dela Cruz Sanborn Park, Lincoln SquarePark, and Saint
Andrews Park.

Highly Rated Picnic Areas
• Burckhalter Park – 100% of visitors said picnic areas were well maintained.
• DeFremery Park – 100% of visitors said that picnic areas were clean and clear.
• Joaquin Miller Park –100% of visitors said that picnic areas were well maintained.
• Knowland Park – 100% of visitors said picnic areas were well maintained.
• Concordia Park – 100% of visitors said that benches and picnic tables were in good

condition.
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Poorly Rated Picnic Areas
• Saint Andrews Park – More than 60% of visitors said that picnic tables and benches

were not well maintained.
• San Antonio Park – 50% of visitors said that picnic tables and benches were not

well maintained.
• Willow Mini Park - 60% of visitors said that picnic tables and benches were not well

maintained.

LITTER
Most parks were rated well in terms of maintaining grounds that are litter free.
Highly Rated Parks
• Joaquin Miller Park – 100% of visitors said that the grounds were free of litter.
• Burckhalter Park – 100% of visitors said that trashcans were available and well

maintained.

Poorly Rated Parks
• Willow Mini Park – More than 80% of visitors said that the grounds were not free of

litter.
• Saint Andrews Park –More than 70% of visitors said that the grounds were not free

of litter.

LIGHTING
This is another area of improvement for Oakland City Parks. Many parks did not have
lighting available. There are opportunities to add lighting at Brookdale Park, Burckhalter
Park, Coliseum Gardens Park, Elmhurst Park, Dimond Park, Knowland Park, Lincoln
Square Park, Raimondi Park, Redwood Heights Park, Rockridge Park, Saint Andrews
Park, Temescal Creek Park, Verdese Carter Park, Willow Mini Park.

Highly Rated Lights
• San Antonio Park – 100% of visitors of said lights were safe, operating, and

adequate.

Poorly Rated Lights
• Coliseum Gardens Park –100% of visitors said that lights were not safe and/or

operating. More than 70% of visitors said that the lighting was not adequate.

RECREATION & SPORT AREAS
Most parks had recreation and sports areas but there are some parks that are underserved
in this area, such as Josie Dela Cruz/ Sanborn Park, Knowland Park, Redwood Heights
Park, Rockridge Park, and Saint Andrews Park. Chinese Park did not have sporting
equipment available.
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Highly Rated Recreation and Sports Areas
• Bushrod Park – 100% of visitors of said that sporting areas were well maintained
• Joaquin Miller – 100% of visitors said that areas were well maintained and

equipment was properly stored..

Poorly Rated Recreation and Sports Areas
• Coliseum Gardens Park –More than 60% of visitors said that areas were not well

maintained.
• San Antonio Park – More than 60% of visitors said that sporting areas were not well

maintained. More than 70% of visitors said that equipment was not properly stored.

CHILDREN’S PLAY AREAS
Many parks had children’s play areas. Some parks did not have children’s play areas,
such as Rockridge Park and Saint Andrews Park. Most parks with children’s play areas
were rated as well maintained.

Highly Rated Children’s Play Areas
• Burckhalter Park – 100% of visitors of said that children play areas were well

maintained and safe.
• Bushrod Park – 100% of visitors said that play equipment was safe and that there

was enough sand.
• Joaquin Miller – 100% of visitors said that the play equipment was safe and there

was enough sand.
• DeFremery Park – 100% of visitors said that children’s play areas were well

maintained.
• Verdese Carter Park – 100% of visitors said that children’s play areas were well

maintained and safe.
• Concordia Park - 100% of visitors said that there was enough sand.

Poorly Rated Children’s Play Areas
• Chinese Garden Park –60% of visitors said that children’s play areas were not well

maintained.
• Willow Mini Park Park – 80% of visitors said that sporting areas were not well

maintained. 50% said that the equipment was not safe.
• San Antonio Park – More than 50% of visitors said there was not enough sand.


